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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 14 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Write a note on stages of communication 
	L1
	CO1
	[7M]

	
	b)
	Outline the barriers to effective communication
	L2
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Cohesive devices are useful English language conjunctions, transitional phrases that express ideas in a cohesive manner. Discuss
	L2
	CO2
	[7M]

	
	b)
	Explain the seven secrets for developing your confidence and fluency in your English Speaking
	L2
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Prepare a list of strategies to improve speaking skills. 
	L3
	CO3
	[7M]

	
	b)
	Examine different strategies to improve soft skills
	L3
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	Develop a list of different steps which can help you deliver online presentations like a pro.
	L4
	CO4
	[7M]

	
	b)
	Outline the 4Ps of an effective presentation. 
	L4 
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	Francis bacon said “Reading makes full man”. Justify. 
	L5
	CO5
	[7M]

	
	b)
	A good vocabulary is essential for effective reading skills. Justify the statement in the light of importance of vocabulary. 
	L5
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Summarize the characteristics of a successful group discussion.
	L6
	CO6
	[7M]

	
	b)
	Explain the group discussion process.
	L6 
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Identify the ways to improve vocabulary. 
	L1 
	CO1
	[5M]

	
	b)
	Explain the different types of non-verbal communication. 
	L2
	CO2
	[5M]

	
	c)
	Discover the value of soft skills in the corporate world. 
	L3 
	CO3
	[4M]

	
	
	
	
	
	

	8.
	a)
	Analyse the story telling techniques used by the great presenters.  
	L4 
	CO4
	[5M]

	
	b)
	Learning strategies or study skills determine your approach to achieve your learning objectives. Support the given statement. 
	L5
	CO5
	[5M]

	
	c)
	Summarize the techniques for individual contribution in group discussion. 
	L6
	CO6
	[4M]
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